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7. GUIDELINES FOR GAS SOURCE CONVERSION
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CCEM11GBNOX
CCEM11GNNOX

The nomenclature can end in GBNOX that the product is compatible with LPG gas while if it ends 
in GNNOX, it means that the product is compatible with Natural Gas
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I3B/P(30)  AL, BA, BE, BG, CY, CZ, DK, EE, FI, FR, GB, GR, HR, HU, IT, LT, LU, LV, MD, MK, MT, NL, NO, RO, RS, 

RU, SE, SI, SK, TR, UA 
I3P(37)  BE, CH, CZ, ES, FR, GB, GR, HR, IE, IT, LT, NL, PL, PT, SI, SK, TR  

I2H(20) AL, AT, BA, BG, CH, CY, CZ, DK, EE, ES, FI, GB, GE, GR, HR, IE, IT, LT, LU, LV, MD, MK, MT, NO, PT, 

RO, RS, RU, SE, SI, SK, TR, UA 
I3+(28 -30/37) BE, CH, CY, CZ, ES, FR, GB, GR, IE, IT, LT, LU, LV, PT, SI, SK, TR  
II2R3R  CZ, DE, DK, EE, ES, FR, GR, IT, NO, PT, SI 
II2H(20)3B/P(30)  AT, CH, CY, CZ, DK, EE, FI, GR, HR, IT, LT, NO, RO, SE, SI, SK, TR  
II2H(20)3P(37)  AT, CH, CZ, ES, FR, GB, GR, HR, IE, IT, LT, PT, SI, SK  
II2H(20)3+(28 -30/37) CH, CY, CZ, ES, GB, GR, IE, IT, LT, PT, SI, SK, TR   
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CCEM11GBNOX / CCEM11GNNOX
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Guidelines for Setting Long and Short Smoke Tubes
After powering on the full display, press and hold the down button for 3 seconds to display PP in the shutdown 
state.
Press the power button to display the FA 
Press the up key to Fn, press the power button to enter Fn, press the up and down keys to set Fn, and select the 
length of the cigarette tube. 00 corresponds to a cigarette tube length of 0.7-3m; 01 corresponds to a long 
cigarette tube length of 3-4m. Press the power button to complete the setting.



If there is a wall near the smoke exhaust outlet of the smoke pipe, it is recommended that the 
distance between the smoke exhaust outlet and the wall be ≥ 500mm to prevent the wall from 
obstructing the smoke emission and causing the smoke to flow back into the interior of the 
whole machine, affecting the combustion of the whole machine

Table 1：value of parameter Fn-Length of evacuation

selection of parameter Fn
0.7-3m
≥3-4m

00
01

More than 500mm







1℃
35-60℃

40

Smart Mode

Smart Mode:
By sensing the inlet water temperature, the temperature is divided into four different intervals, each with 
different preset values. The preset values are shown in the table below.

When the inlet water temperature changes, the system will automatically set a temperature value to correspond 
to the preset value of the corresponding inlet water temperature range.

Anti scald protection: During the combustion process, if the temperature is set to<49 ℃ before entering the 
combustion, the maximum set temperature is 49 ℃ (the temperature can be adjusted to be greater than 49 ℃ 
when in standby mode). If the temperature is set to ≥ 49 ℃ before entering combustion, the highest set 
temperature is the full range

every time the Temp Down key is 
pressed，the set temperature will down by 1℃, the scrcen will display the  set temperature.

Inlet water temperature  /℃

≥28

22-27

16-21

≤15

Preset temperature /℃

40

42

44

46









E5 Fan failure

Exhaust Blockage

Outlet temperature sensor error

Water flow over the maximum value

Contact the after-sales for treatment. The system need to reset by 
manual to eliminate error codes.
Check whether the outlet water temperature sensor is damaged. If so, 
replace the part and system can recover by itself.
When water flow less than 22L/min, system can recover by itself.
Check whether the exhaust pipe is blocked. Clean up the blockage at the 
air inlet and exhaust outlet of the pipe. And then system should be reset 
by manual to eliminate error codes.

Error
codes Description Treatment

E0

F3

C4

Over-temperature protection

Inlet temperature sensor defective

Thermostat error

Ignition failure

Gas valve connection error

Wrong flame signal

Gas valve leakage

No flame signal

System can recover by manual to eliminate error codes.
Check whether the inlet water temperature sensor is damaged. If so, 
replace the part and system can recover by itself.
System can recover by manual to eliminate error codes.
Check whether there is gas in the gas pipe, or contact the after-sales 
department to check whether the ignition needle is damaged .The system 
need to reset by manual to eliminate error codes.
Contact the after-sales service personnel to check whether the connecting 
wire of the valve is wrongly connected. The system need to reset by 
manual to eliminate error codes.
Contact after-sales personnel to check whether the flame feedback needle 
is normal. The system needs to reset by manual to eliminate error codes.
Contact the after-sales service personnel to check the valve for leakage. 
The system needs to reset by manual to eliminate error codes.
Contact after-sales personnel to check whether the flame feedback needle 
is normal. The system needs to reset by manual to eliminate error codes.

E6

E2

E1

C1

E4

E3

C0

F2

Manual reset steps: 
Closing the water inlet or pressing ON/OFF button can eliminate the fault.





● Remove the screws (4 pieces) and take 
out the lower shell.

● Remove the air distribution rod from the 
proportional valve and replace it with the 
corresponding spare air distribution rod for 
the gas source. Pay attention to installing 
the sealing ring and tightening the screw.

● Install the proportional valve and intake joint, tighten the screws, 
and conduct a gas path airtightness test on the entire machine. 
After passing the inspection, loosen the screws on the gas 
distribution rod, connect the micro pressure gauge, cover the upper 
shell, and adjust and calibrate the parameters of the corresponding 
gas source according to after-sales requirements. After calibration 
is completed, open the surface shell, remove the micro pressure 
gauge, tighten the screws, and install the surface shell

● Remove the proportional valve intake 
connector as shown in the diagram
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